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Abstract

The purpose of this research is 1) to develop an online information management
system for business computer program, Chiangrai Rajabhat University 2) to study the user
satisfaction. The researcher developed and evaluated the efficiency of the system by 3
experts and tested with a lecturers, student and alumni with 30 users to study user
satisfaction. Statistics used in the analysis are: Mean (X) and standard deviation (S.D.).
The results show that the application can add in database conveniently, search
information quickly and easily. Results interact with the user in text and graphics. Easy to
learning and using. A security system to prevent unauthorized access to data stored in
the system. The results of the evaluation of the overall efficiency of the system at the
highest level (X= 4.26, 5.D=0.32). The efficiency of the Data import at the highest level
(X= 4.27, S.D.=0.42), Work process at the highest level (X = 4.24, S.0=0.30) , Information
Display at the highest level (X= 4.67, 5.D.=0.12) and the results of the user satisfaction
survey were at the highest level (X= 4.34, S.D.=0.23).

Keywords: Management, Online Information, Information System
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